UAEPGS (Central Bank of the UAE Payment Gateway System) payment option is available in the e-
Services portal.

This option allows Empower customers to pay the District Cooling bills online through their bank
account using Internet Banking facility free of charge. While using this option, the gateway redirects the
customer to the website of their bank, where the customer authenticates the transaction by using their
Internet Banking login credentials. Customers who have bank account with the following banks can use
this facility. Maximum limit of payment is set at AED 15,000 per transaction and AED 10 is the minimum
limit.

Banks listed for UAEPG payment option:

e Abu Dhabi Commercial Bank

e Arab Bank PLC

e Barclays Bank

e HSBC Middle East

e Citi Bank N.A.

e Commercial Bank International PSC
e Commercial Bank of Dubai

e Dubai Islamic Bank

e EmiratesNBD Bank PJSC/Emirates Islamic
e  First Abu Dhabi Bank

e Standard Chartered Bank

e United Arab Bank

e Ajman Bank

Customers who are currently making their payments through cheque, cash, bank transfer etc. can make
use of this option for bill payments without having to visit our office or customer service centers. The
customer shall be notified with a confirmation of payment upon the successful completion of the
payment transaction.

Easy steps to pay your Empower bills through ‘Internet Banking’.

Step 1: Visit Empower e-Services portal at: https://e-services.empower.ae/ and login with your e-

Service login ID and passwrod. Or use the ‘Pay as Guest’ option and enter the account number(s)
on which you want to make the payment.

Step 2: You will have two payment options in the payment confirmation page; Credit Card or Net
Banking.


https://e-services.empower.ae/

Step 3: Choose the ‘Net Banking’ option, then select your bank from the drop-down list and click the
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Payment Instructions

‘Proceed Payment’ button.

e The browser will redirect to the ‘UAE Central Bank Payment Gateway’ to process your
transaction. Do not close or refresh the page at any stage.

e The ‘UAE Central Bank Payment Gateway’ will display your payment transaction details.
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Select your banking type from the drop down list shown under your transaction details; it should
be either Retail Banking or Corporate Banking, and click the ‘Submit’ button.

The ‘UAE Central Bank Payment Gateway’ will display the selected bank name.

(Note: it might take a few seconds to redirect to the next page, please do not refresh or close
the browser)



Step 5: Tap the ‘Terms & Conditions’ checkbox in the page and then click the ‘Submit’ button.

The ‘UAE Central Bank Payment Gateway’ will redirect your browser to the respective Net
Banking website.
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Please wait while you are redirected to Citibank's Website

{7 I accept the Terms and Conditions applicable for this payment
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Step 6: Provide your Net Banking login credentials to proceed with making the payment.

Once you completed the transaction in your Net Banking website, the browser will be redirected
back to the ‘UAE Central Bank Payment Gateway’ page and then further redirects to Empower
e-Service portal to confirm your payment.

(Note: it might take a few seconds to redirect to the next page, please do not refresh or close
the browser)

Step 4: The Empower e-Service payment confirmation page will show the status of your payment
transaction. Also a reference ID will be displayed for Empower, your bank and the ‘UAE Central
Bank Payment Gateway’. Note down the same for your future reference.
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Your payment transaction will be automatically inquired with the ‘UAE Central Bank Payment
Gateway’ and will be updated to Empower Billing system if the transaction is success. For
successful transactions confirmation will be provided by through SMS/Email. The link to access
the payment receipt will be provided by Empower in the confirmation Email.

Note: During the process of making payment by using Credit Card or Net Banking facility, please
do not refresh or close the website. Your transaction status will updated shortly in case of any
failure.



