
1. Visit Empower e-services portal at http://e-service.empower.ae/

2. Register with Empower by using your Empower account number, registered e-mail address or 
mobile number. Press ‘Check Account’
(If already registered, then click on the ‘Login Page’ and follow from step 4)

http://e-service.empower.ae/


3. Create your User name  and Password, security question and agree on Terms & Conditions

4. Login by your User name – Password



5.  Go to My services and Raise the desired request i.e. Settlement request or Clearance 
Certificate request



6. Upload all the required documents as listed on the right portion,  agree on Terms & 
Conditions, then submit your final settlement or clearance certificate request 



7. You will be notified once your final bill is issued, then please login again to your Empower 
account and select your refund type in ‘My Services’



8. Login to your Empower account and select ‘Pending Requests’ in ‘My Services’ to track online  
the status of your request



Thank you


